
 
 
 
 
 
 
 

Sample 837 Scenarios 
 
The sample scenarios are for test and education purposes.  
The information is test data and does not represent actual 
insurance carriers, employers, injured employees, or health 
care providers.  The information may appear to be real or 
confidential information.  However, this is done in order to 
ensure the test data passes validation edits. 



TX 837 - Scenario 1                             
 

February 25, 2005 

Cancellation - DME using HCPCS Codes 
(Includes P/A #, Referring Provider, Multiple Adjustment Reason Codes per line item and PPO 
Contract) 
 
Darlene Davidson is a single female, born 06/04/69.  She lives at 5720 Green Drive, Dallas, TX 72309.  Her 
telephone number is (214) 836-5527 and her social security number is 224-17-3272.  
 
Darlene works at Bagels, Etc located at 234 Main Street, Dallas, TX 72314.  Bagel, Etc’s telephone number 
is (214) 472-1462 and their FEIN is 59-7654321.  Bagels, Etc’s policy number is 147643A472. 
 
Darlene’s treating doctor is James A. Boudreaux, M.D. and his license number is MDJ1234TX.   
 

• On 09/18/02 Darlene fell off a ladder at Bagels, Etc. and suffered broken bones and a head injury.   
• On 08/24/03, Medical Supplies, Inc. sent supplies to Darlene’s home, where she was receiving 

home health care.  Darlene’s patient account # is 470077. 
 

• On 09/03/03 Medical Supplies, Inc., located at 2700 Medical Dr., Dallas, TX 72311, submitted an 
original bill to Texas Insurance Company for the total charged amount of $575.02.  Texas DME 
suppliers do not have a license #; however, Medical Supplies, Inc.’s provider type and jurisdiction, 
DMETX, is required along with their name in box 31. 

 
o E1399, NU, KI, charged amount was $550.00, pre-authorization number assigned by Texas 

Insurance Company was 0011   
o A4320, charged amount was $25.02 

 
• The billing provider is Austin Billing Company located at 23 Dove Street, Austin, TX 78200 and their 

FEIN is 34-5678912.   
 

• On 09/06/03 Texas Insurance Company received the bill.  
 
Texas Insurance Company has a contract with Medical Supplies, Inc. to pay in accordance with the 
contract, unless the contract amount exceeds the TWCC Medical Fee Guideline (MFG), in which case the 
paid amount will be made in accordance with the MFG.  Texas Insurance Company’s claim number for 
Darlene is 1400714D. 
 

• On 09/10/03 payment was made in the amount of $572.00: 
o E0730, NU, KI,  $550.00 
o A4320, $22.00 with ARC 131 and ARC 45.   

 
Texas Insurance Company is required to report all medical bill payment information to the Texas Workers’ 
Compensation Commission (TWCC).  Texas Insurance Company is located at 100 North River Drive, San 
Angelo, TX 75234.  Their FEIN is 76-5332244.   

• On 09/23/03, Texas Insurance Company sent a transaction to TWCC, covering a reporting period 
of 08/02/03 – 09/15/03.   

The unique bill id number assigned by Texas Insurance Company is 456465. 
 
 
Cancellation Scenario – Insurance carrier reported bill in error.  The insurance carrier is submitting a 
Cancellation transaction “02”.   Unique Bill ID must match to a previously submitted “00” 
original bill. 
On 11/23/03, Texas Insurance Company sent a transaction to TWCC, covering a reporting period of 
08/02/03 – 09/15/03.   
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                                                                                                                                                                  Texas Insurance Company 
            100 North River Drive 
                                                                                                                                                                  San Angelo, TX  75234 
 
 
 
 
 
 

 
Darlene Davidson                                                                  06        04    69                             X        Bagels, Etc. 
 
5720 Green Drive                                                                                                                       X        234 Main St. 

 
Dallas                                                                      TX                       X                                                 Dallas                                                                      TX 

 
72309                                  214     836-5527                                                                                          72314                                      214       472-1462 
 
                                                                                                                                                                  1400714D 

 
                                                                                                            X                                                     

 
                                                                                                                                X 
 
                                                                                                                                X 
 
 
 
 
 
 
 
 
 
09      18      02     
 
James A Boudreaux, M.D.                                              MDJ1234TX 
 
 
                                                                                                                                                                                     X 
 
    820 
 
    873      9                                                                                                                                                 0011 
 
 
 
 
08    24      03      08     24       03      12               E0730             NU, KI                        1,2                            550  00         1 
 
08    24      03     08      24       03      12               A4320                                                  2                                25  02         6 
 
 
 
 
 
 
 
 
 
 
 
34-5678912                                     X                470077                               X                                                       575  02                         0  00                  575  02 
 
 
                                                                         Medical Supplies, Inc.                                                      Austin Billing Co. 
Medical Supplies, Inc.                                     2700 Medical Dr.                                                              23 Dove Street 
DMETX                                                           Dallas, TX  72311                                                             Austin, TX  78200 

09/03/03


